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K¥ ndng nghién c(ru sp l1a k§ nang quan trong nhat bai vi sp |a thi quan trong
nhat cua qua trinh

Amazon la ké tha Chung ta khac va khong bao gid nén canh tranh vai
Amazon -> khéng nén ban sp dua vao nhiing sp “top selling” trén Amazon

1 sp win c6 thé dem vé SMillions

Nghién ctru sp = Hiéu dung mindset + Tool + Tiéu chi
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