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1. Quy dinh dang ban
(danh cho Shopee Mall)



| 5 bwérc dang tai san pham :
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san pham

é 5 bwéc ding tai san pham



Giao dién Kénh Ngwoi ban :

ﬁ Shopee - Kénh Ngwéi ban  T6i giso dién mdi clia Kénh Mgudi Ban >

Chao mirng dén véi Shopee - Kénh Ngudi ban

Shopee - Kénh Nguwéi ban Ia céng cu quan Iy shop, giip ban dé phan loai san pham, theo dai don
hang. chdm soc khach hang va danh gia hoat déng cda shop.
La chd shop, ban vui 16ng doc ki va tudn tha Chinh sach vdn chuyén Shopee.

[Tda sang cﬁgg Shopee Live] Epi cin livestream tai Shopee Live trong 3 ngay 26-30-31/05/2019. TOP
10 shop cb =0 lrot xem cae nhat frong ngay s& nhin dwroc gidi thuedng TRI GIA 5 TRIEU BOMNG. Riéng < 141 >
ngay 26/5, Shopee con tdng voucher trong khung gilr dac biét. ©ang ky ngay!
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San pham Danh muc cua Shop BPon Ban Kénh Marketing Doanh thu

Vi Shopee Thiét Idp Shop

é Giao dién Kénh Ngwoi Ban



| Giao dién Kénh Ngwoi ban :

ﬁ Trang chi > San pham

Tatca Con hang Hét hang (1) P& bi khoa Da an Chwa dwoc dang (1)

1 San Pham ( 1/1000 ) ¥ Taidanh sach & Nhap hang loat &8

1 s3n pham Ganday Banchay Gia =

Mat na Innisfree Jeju
Volcanic Color

4160.000 Kho hang 0
@ 0 0 Ban

Thao tac thém -

& Giao dién Kénh Ngwoi Ban



| 6 Quy dinh ding ban san pham tai Shopee Mall :

Thao tdc theo thit tw trén Kénh Ngwoi bdn — San phdm

ﬁ 6 quy dinh diang ban san pham tai Shopee Mall :


https://banhang.shopee.vn/help/posts/134?type=file

Tao tén san pham chuyén nghiép :

® Goiy cong thirc cho tén san phiam :
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| Tén san pham = Loai san phim + Thwong hiéu + Model + Thong s ki thuat + Kich thwéc :
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¥ Yéuciu:

e "

Thwong Hiéu cé thé viét hoa toan b - vi du : MANGO)

o«

e Khong thém cac tir khéa nhw “San pham hot”,

)«

nhw “Gidm gia”, “Mién phi van chuyén” trong tén sdn phim

e Khong spam tir khéa bang cac tir khong lién quan
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B1: Dat tén san pham
Cong thirc & yéu ciau




| Tén san pham theo quy dinh cua tirng nganh hang :

e Loai + Thwong hiéu + Kich thwéc man hinh + Model + Loai CPU Brand

May tinh va laptop vi du: Mdy tinh ASUS VivoBook Pro 15 N580GD-E6152T/Intel® Core™ i7-875

e Vo, bao va 6p lwng: Loai + Thwong hiéu ctia vé/bao/6p lwng (néu co)
vi du: Op lung nhwa déo cho iphone 6s

e Dién thoai di dong: Loai + Thwong hiéu + Model + Dung lwong bd nhé + (Mau sic)
vi du: Xiaomi Redmi 6 3GB+32GB

bién thoai va phu kién e Man hinh bao vé: Loai + thwong hiéu cia man hinh bao vé (néu cd) + Loai man hinh bao
vé + [cho] + san pham thwong thich
vi du: Kinh cwong lwc 9D cho Iphone 6

e Pin/sac dw phong: Loai + Thwong hiéu + Model + Dung lwong pin do bang mAh
vi du: Xiaomi Gen 2C 20000MAH/2C

ﬁ B1 : Pat tén san pham

Tén san phim theo quy dinh



| Tén san pham theo quy dinh cua tirng nganh hang :

Nha cira & divi sén e Loai + Thwong hiéu + Thong tin cu thé (Kich c&, chit liéu, mau sic, khdi lwong/dung tich)
8 vi du: Béng dén Philips Ecobright LEDBulb 8W E27 A60 3000K - Anh sdng vang
o . e Loai + Thwong hiéu + Model + Théng tin cu thé (kich cé, chit liéu, mau sac)
The thao & du lich vi du: Béng ré Spalding TF150 Performance FIBA Outdoor Size 5
o e Loai + Thwong hiéu + Giéi tinh (khong bat budc) + Model + (Mau sic)
Giay dép , -\ - .
vi du: Vascara - Giay cao got nit - mau den
Théi trang o,Loal +MThu',o'n~g hiéu + Gi¢i tinh (khong bat budc) + (Mau sac)
vi du: Ddm do ni¥ Zara
. ) < e Loai + Thwong hiéu + Model + Trong lwong/S6 lwong/Dung tich
Stre khoe & Sac dep vi du: Stra Rira Mdt Neutrogena Visibly Clear 200ml
Me & Bé e Loai + Thwong hiéu + Model + (S0 lIwong)
i vidu: Td ddan Merries M58 1 bich

é B1 : it tén san pham

Tén san phim theo quy dinh




Vi du vé dat tén san pham :

Kich c& man Loai
Loai Thuong hiéu hinh |
May tinh 'ASUS VilvoBook ‘F"ro ‘1 5 ‘ 3 Shoorphong
Xiaomi Gen 2C Powerbank 20000mAh
N580GD-E6152T/Intel® Core™ i7-8750 \ i J\ J
L Y J  S— 1 | )
— . . Thuong Dong Dung luong pin
‘ Dong Loai CPU hiéu do bing mAh
= Loai Thuong  Chétliéu
Dién thoai Xiaomi Redmi 6 3GB+32GB = ] higu
L N J1 J 1 J == ' VI VI )
T ] T T Op lwng Spigen Tempered Glass
cho iPhone X

Loai Thuong Dong  Dunglugng

hiéu bé nho
=\ ’ Tuong thich

VoI

Dién thoal & Phu kién

Vidu

ﬁ B1 : Pat tén san pham



| Vi du vé dat tén san pham :

Thuong Dong
I hiﬁu " A 1
Déu gi & Strc tim Neutrogena Rainbath 473ml Birkenstock Arizona Women Sandals in Blue
\TJ L T J1 I || T J\ T J \_‘_}
Thé tich Thwong Déng Gibitinh Loai  Mau
hig¢u
o . Ty ogies Fletiom :: Véy ZARA Pleather mau Maroon
L JL J\
I | | |__‘_.J\_'_) L i J
Y Y
Log/ Thqong Déng S6 hrong Loai Thuong Dong Mau
hiéu hiéu

B1: Dat tén san pham
Vidu



| Chon ding nganh hang san pham

é Trang chi > San pham > Nganh hang san pham

ITén =an phﬁlm:l 0121

| o Chon danh muc phu hop nhét cho san
- pham kinh doanh cta Ngwei ban

Théi Trang Ni > Ao > * -
Phu Kién Thai Trang Vay & Bam

Thé&i Trang Nam Ao khoac & Ao vest

Sirc Khie & Sac Dep StrcKhoe & ... > Quan

Giay Dép Ni¥ Set trang phuc & Jumpsuit

Me & Bé > D4 lét, Da ngi, D6 méc nha

Thiét Bi Dién Gia Dung > Db boi

Dién Thoai & Phu kién > Dé dbi

Nha Cira & Dai Sdng > Khac

Thiét Bi Dién Tir >

Pachon:  Thai Trang Nii > Ao khodc & Ao vest

& B2 : Chon ding nganh hang san pham



Mo ta san pham :

é Trang chi > San pham > Thém 1 san phadm méi

Thong tin cor ban

*Tén san pham

I = Mé ta san phdm I

*Danh muc  Thai Trang NiF>Ao khodc & Ao vest  Sira >>

e Khong dién thong tin lién hé ctia Shop hoac link bén ngoai trong phin mé ta san pham
e Dién du thong tin cac san pham dwoc dong goi trong goi hang

, vidu: 1 laptop, 1 ddy sac, 1 hwéng ddn sir dun

Mo ta san pham i pEop ) g 41
e Khuyén khich c6 phan mé ta ngin, ro rang vé diém manh cla san phdm (100 ti tré 1én)

e Phan mo ta chi tiét vé sdn phdm c6 thé bao gdm: kich thudc, kiéu dang, muc dich sir dung, hwéng dan st

dung va thong tin bao hanh

ﬁ B3 : M6 ta san pham

Yéu cau:


https://help.shopee.vn/vn/s/article/Quy-%C4%91%E1%BB%8Bnh-%C4%91%C4%83ng-b%C3%A1n-c%C3%A1c-ng%C3%A0nh-h%C3%A0ng-tr%C3%AAn-Shopee-Mall-1542942682553

I Cac yéu ciu vé mo ta san pham :

Ngamhhang | Yewaw | e

M4v tinh & e Tinh nang Tuy tirng nganh hang sé c6
La yto e Thong s6 ky thuit, vi du: hé diéu hanh, dung lwong RAM, v..v.. nhirng quy dinh cu thé riéng
ptop e Thong tin bao hanh biét vé tén san pham, chirng

tir hop 1&, quy dinh vé han st
dung cho san pham... Nha ban
hang c6 thé tham khao chi
ti€t ndi dung tai link .

e Thong s6 ki thuat, vi du © TV: Kich thwéc dai (cm/inch) x réng (cm/inch); D
Thiét bi diéntlx | phdn gidi man hinh dai (px) x réng (px); Cong sudt © Phu kién di kem

khac e Thong tin bao hanh

e Thong tin bd san pham

Pién thoai e Thong tin bao hanh

e Bang quy doi kich thwéc

e Kich thudc/ S8 do clia ngwdri mau (néu co)
Thoi trang e Chat liéu

e Hudng dan gidt i (néu co)

e Phin loai hang héa (néu co)

e Thanh phan
Sirc khée & Sac e Cong dung/Loai da phu hop
dep e Hudng dan sir dung, bdo quan

e Thong tin di &ng (néu cd)
e Ngay san xuat/ Han str dung

ﬁ B3 : M6 ta san pham

Yéu cau:


https://help.shopee.vn/vn/s/article/Quy-%C4%91%E1%BB%8Bnh-%C4%91%C4%83ng-b%C3%A1n-c%C3%A1c-ng%C3%A0nh-h%C3%A0ng-tr%C3%AAn-Shopee-Mall-1542942682553
https://help.shopee.vn/vn/s/article/Quy-%C4%91%E1%BB%8Bnh-%C4%91%C4%83ng-b%C3%A1n-c%C3%A1c-ng%C3%A0nh-h%C3%A0ng-tr%C3%AAn-Shopee-Mall-1542942682553

I Vi du vé mo ta san pham :

Théng tin cén thiét

Thich hep cho cac loai da sau:
Da nhay cam

Da mun

Da lao hoéa

Da kh&

Thanh phan chinh: Aqua, horse oil, snail secretion filtrate, simmondsia chinensis seed oil, brassica

campestris (rapeseed) sterols, cetearyl alcohol, pseudoalteromonas ferment extract, vitamin e acetate,
allantoin, hyaluronic acid, palmitoyl pentapeptide-3

. : 3 ung tich: 50mi
Strc khoe & Sac dep Xuét xcr: Dai Loan
Han s(r dung: 3 nam ké tir ngay san xuét o

Mg ph&m phai cung c&p thong tin v& thanh
phan chinh va han san xuat/ han sir dung |

ﬁ B3 : M6 ta san pham

Vidu:


https://help.shopee.vn/vn/s/article/Quy-%C4%91%E1%BB%8Bnh-%C4%91%C4%83ng-b%C3%A1n-c%C3%A1c-ng%C3%A0nh-h%C3%A0ng-tr%C3%AAn-Shopee-Mall-1542942682553

Vi du vé mo ta san pham :

[~ - I-

S F

May tinh & Phu kién

i

B3 : Mo ta san pham

Vidu:

Théng tin cén thiét

ROG G752VS thé hién sir tién héa cla nhan higu ROG, véi mét thiét ké a6t pha dwoc hoan thién trong tong
méau Ao Gidp Titanium va Plasma Déng. Vé&i bd vi x Iy Intel® Core™ i7 thé hé thir 7 méi nhat, dong card db
hoa NVIDIA® GeForce® GTX 10, Windows 10 Pro, cung tdi da 64GB DDR4 RAM, ROG G752VS mang dén
hiéu ndng vuot tréi @& ban théng Mnh trong thé gidri game.

G752VS durrgc lam mat béi hai éng dan nhiét bing déng va Khoang bée hoi ROG 3D, cho hiéu ning 1am
mat vurot trdi va tang cuéng d6 6n dinh. San pham tham chi con sé hiru mét ban phim choi game cé dén
nén va tinh nang chdng sét phim véi kha ndng ghi nhan 30 phim elng lie gidp ban ra lénh va kiém soat
chun xac trong chién tran.

M6 ta san phim
Processor: Intel® Core™ i7 7820H

H& diéu hanh: Windows 10 Home

Chipset: Intel® CM238 Express Chipset

BO nhé: 32 GB SDRAM

Display: 17.3" (16:9) LED backlit UHD (3840x2160) Anti-Glare Panel with 100% Adobe with G-Sync
Graphic, NVIDIA GeForce GTX 1070 , with 8GB GDDR5 VRAM

Dung lvgng: 1TB 5400RPM SATA HDD + 512GB PCIE SSD

Kich thwére: 42.8 x 33.4 x 5.3 cm (WxDxH)

Bao hanh: 1 ndm



https://help.shopee.vn/vn/s/article/Quy-%C4%91%E1%BB%8Bnh-%C4%91%C4%83ng-b%C3%A1n-c%C3%A1c-ng%C3%A0nh-h%C3%A0ng-tr%C3%AAn-Shopee-Mall-1542942682553

I Pién day du cac thudc tinh ctia san pham :

_
ll||

Tang kha nang tim
kiém san pham

ﬁ B4 : Thudc tinh ctia san pham

&

by

Giam thié€u thoi gian
chon lwra mua hang
cua Ngwoi mua

®
o

Giam thié€u ty 1é
Khiéu nai tra hang/
hoan tién




Vi du vé thuoc tinh ciia san pham :

Vi du vé thudc tinh Thwong hiéu Vi du vé céc thudc tinh khac
Thwong hiéu dwoc céng nhan ; Déng va thong s ki thuat
Danh Muc Thiét Bl Dién Gia Dung > B0 Gia Dung Nha Bép > NOI Chién Danh Muc. Dién Thoal & Phy Kién > Bién Thoal > OPPO
Thurong hiéu I Lock&Lock I Thwong higu bét budc. | Thuong hiéu: Oppo
Chon tir danh sach Thuong hiéu cia f
Shopee hoac nhap vao tén Thuong hiéu ; Model: Oppo A57
a2 Shopee kidm duyet Mét sb thude tinh khéng bit bude.
, Chon cac gia tri thude tinh phd hop tir
B4 nhé trong 32GB danh sach cia Shopee. Luu y: Loai
: thudc tinh thay adi theo timg nganh
Danh Myc: Thoi Trang NIF > Dam > Dam Dang Xoe hang.
Thuong hiéu I No Brand
Khong chon thuong hiéu ‘Nobrand' cho
céc san pham c6 thuong hiéu

#** L'U Y: khéng ding cac san pham “Khéng c6 thwong hiéu”

ﬁ B4 : M6 ta san pham

Vidu:


https://help.shopee.vn/vn/s/article/Quy-%C4%91%E1%BB%8Bnh-%C4%91%C4%83ng-b%C3%A1n-c%C3%A1c-ng%C3%A0nh-h%C3%A0ng-tr%C3%AAn-Shopee-Mall-1542942682553

Vi du vé thuoc tinh ciia san pham :

Quéan 40 nam

Séic dep & Doiséng

i

VIRt e

Thwong hiéu @

chatieu @

Thurong higu @

Waterpeoof (khdng thdm )
nwac)

Kichco @

B4 : Thudc tinh cta san pham

Vidu

d

Meo:

e Nhip day da cic thudc tinh bat budc

e Nén nhép ludn cac thudc tinh khong bat budc dé ting

Thueong hicu @
Dang quan @

Chiéu dai quan @

: Hoa bt
'
)
'
' Phong cach
'
1
1
'
|
'

Loal trang phwc

kha nang chon lya tir Ngwoi mua



I Thém phin loai hang/ Bang quy doi kich thwéc :
@ Phan loai san phim :

Théng tin ban hang °

MNham phan loai hang
1

Tén L L
ﬂhljrl'l allcd i 2 NOIM phar Jc ally, vl UL dll Sl L L g
phan
loai
Phén LA nbhAarn lanal hamar - Tramma EFis i Tas &
||:|EI| i idD Plc Qi ding, Vi dL Id ;1'_.-- 2L
hang
%) D& thém (2/20)
Nhénwphénloaihéng @ Thém
Tip thiét ldp phanloal . ~. s
hang
Danh sach P'“""I; loai Tén Gid Kho hang SKU phan loai
ang
Loai

Hay Luu & An Lwu & Hién thi

B5 : Thém phan loai hang/ Bang quy doi kich thwéc

Phén loai san pham



I Thém phin loai hang/ Bang quy doi kich thwéc :

Tip thiét I3p phan loai 100000

H I " a .
hang Ap dung cho tat ca phan loai

Théng tin ban hang

Nhém phan loai hang Danh sach phan loai Miu sic Kich c& Gig Kho hing SKU phén loai
1 Tén . hang
nhém | Mau sic
phan 5 100000 5 123
loai
Phan ¥anh dam M

loai ~ Xanh ddm

L
Xanh nhat ]
P D& thém (320)
[ Xanh nhat M
Mham phan loai hang
2 Tén L )
nhhﬂ“m Kich cir Mua nhidu gidm gia  Gia si chi co thé duroc thigt 1p khi cac phén loai hang dong gia.
phén
loai
Phén *kk 7.
loai 3 LUUY:
hEI'Ig ~ =N A ~N rd A = 7 \ =/ \ \ n 7
. . e Dé thiét 1ap tat ca phan loai c6 cung gia va kho hang, ban nhan nut
) " “Ap dung cho tat ca phan loai”.

e DGi v&i 1 s6 phan loai hang c6 gia hodc ton kho khac, ban chinh sira

trong “Danh sach phan loai hang”.

-

o L An e Ludn cip nhat kho = 0 ddi v&i nhitng phan loai da hét hang.
ﬁ B5 : Thém phan loai hang/ Bang quy déi Kich thwéc

Phén loai san pham



I Thém phin loai hang/ Bang quy doi kich thwéc :
¥ Bang quy déi kich thwérc :

M aa

‘ Bang Quy DéI Kich C& Size Thuong Hidu
“ us EU UK CHIEU DAI CHAN (CW)
&
"1/, \ - 3% - &
L_‘J] 4 08 ]
Yong? ) (xcam)
! | P
Size XXS XS S M L Vong 2 ( o g - =
s - = 4 8 3
Chiéu cao (cm) 150-159 150-159 150-159 160-165 160-165 e
\Q |f| w ¢ 428 8s L
\ v
Can nang (kg) 40-42 43-48 49-54 55-58 59-64 \ J 1 4 ¢ e
[ CACH BO CHIEU DAI BAN CHAN: = o z .
1. O3t bin chiin 16n 10 gidly trdng, dans diu didm dbu
Vong 1(cm) 75-79 80-84 85-88 89-93 94-98 ' ngde chn il nhde ve bm 9ot chan " “ 10 203
/ 2. Chibu 08t 00a 2 Goben vira B0 (x) 18 hich Thudre bl
Vong 2 (cm) 55-60 61-64 65-69 70-74 75-80 | | J chn cie ban 12 - 5 0
] (/1 L y: 125 48 1
)
Vong 3 (em) 82-88 89-92 93-95 96-100 102-106 J J \ - Mbi Sze Gidy Chitu A thudmg chénh 1beh nhau khodng = 5 = z
- Smm chidu dds vh demen chidu agang 3 4 2 n3

Thong 54 size giby 58 thay 40i theo kit cdu ban chin
theo tirng miu vik chilt Bdu cia san pakm
- Nhing form giay théi trang bit mdi hodc tim méi néa
1rir hao tr mds gidy dén ddu ngoa chaa ihadng 1-2om

& B5 : Thém phan loai hang/ Bang quy déi Kich thwéc

Bang quy doi kich thwoc



I Pang tai hinh anh phu hop & chatlwong :

@ Yéu ciu vé hinh anh : (> 3 hinh)

e Anh bia c6 nén roé rang (t6t nhat nén dé nén trang)

e Anh san pham phai bao phi it nhat 60% dién tich khung hinh, logo (néu c6) bén géc trai
; . cda anh va khéng chiém qua 10% dién tich khung hinh

Anh bia
e Khong sir dung hinh anh ban quyén, hinh anh trung lap, hodc anh tong hgp ctia nhiéu
hinh dnh san pham khac nhau, khéng dung anh bia cé chira dwong vién, chir hoac d6 hoa

e Anh diy du ctia san phdm phai ndm gon trong khung hinh va khéng bi cit.

e C6 it nhat 2 anh chup san phdm chuyén nghiép
e V&i moi dnh, san phdm ding ban phai ré rang, hinh anh siac nét, khong md va phai la
Cac anh chi tiét san pham anh chup thit cda sdn phdm, chi€m it nhat 50% dién tich khung hinh

e Trong dnh khong chira cac yéu té bén ngoai nhw con ngwdi/ do vat khong lién quan/

cac thong tin lién hé, web, trang TMDT khac...

é B6 : Pang tai hinh anh phu hop & chit lwong

Yéu ciu vé hinh anh



I Pang tai hinh anh phu hop & chatlwong :

@ Vi du vé anh bia ding chuin :

ﬁ B6 : Pang tai hinh anh phu hop & chit lwong

Vi du vé anh bia ding chuin



I Pang tai hinh anh phu hop & chatlwong :

@ Vi du ngoai 1é vé anh bia ding chuin :

Phéng nén Qua tang kém
= ©® . cr
o Qua tang kém nén
& o duoc dé cubi anh
san pham dé
- khéng chiém dién
r,.ﬂ tich I6n
San phadm chwa dwoc moé/ béc Logo/ Ban quyén
. = Puoc phép st
b ¢ ﬂ dung logo nhé
et e hodc mé ta vé
= -y combo san phdm

O wew @

é B6 : Pang tai hinh anh phu hop & chit lwong

Vi du vé anh bia ding chuin (trwd'ng hop ngoai 1€)



I Pang tai hinh anh phu hop & chat lwong :
@ Vi du vé anh bia khong ding chuin :

= 2 . San phdm dang ban phai
San pham phai dwoc chup San phdm khéng dwoc md Anh bia phal ding phong chiém it nhat 60% dién tich
chuyén nghiép nén tron (nén dé nén trang) khung hinh
% oy %

Khéng dwoc dung ki Khong dwoc diung Khéng dwoc chén Khéng dwoc diing
hiéu ban quyén hoac nhiéu anh san phdm chir hoac db hoa anh cé nhiéu phéan
cac dé hoa khac khac nhau ghép lai khac loai mau

Casual sh

SUPER STAY
MATTE INK

UN-NUDE

AVAILABLEIN 10 SHADES

& B6 : Pang tai hinh anh phu hop & chit lwong

Vi du vé anh bia khéng ding chuin



I Pang tai hinh anh phu hop & chatlwong :
@ Vi du khac vé hinh anh ding chuin :

@ RO rang, sac nét va la anh chup that cua san pham
. @ Coé it nhét 3 anh chup san phadm chuyén nghiép
Mo sicm e @ Khong chira cac yéu td khong lién quan nhw con
| o ngwoi, db vat
@ Nén anh r6 rang (tét nhat nén dung mau trang)
i b R @ Chiém 60% dién tich khung hinh
i— @ Khéng sir dung hinh anh ban quyén, anh téng hop

it - MAYRRCRINR S MATESCLLAN| cua nhiéu hinh anh san phdm khac nhau, anh
,3‘ ,3 ,3 2 ,l chira dwong vién, chir, db hoa
4 | " S _ 8 Khéng bi cat va nam gon trong khung hinh
N SR R P = Khéng chira la hinh ngwéi mau (trie san pham
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& B6 : Pang tai hinh anh phu hop & chit lwong

Vi du khac vé anh ding chuan



2. Mot s6 vi pham trong dang
ban san pham tai Shopee



I Nhirng treong hop cam/ han ché/vi pham trén Shopee :

A

Ruou,ddudng  Bong vatiché pham

Matdy chia cbn wangvat o9 VUK
Vi DU VE CAC SAN PHAM B
CAM BAN TREN SHOPEE
Dich vu Thudc l&/ thudc
14 dién titinh
— dau dién ti
Hang trom Thue pham
Thugc chir Ma ching khoan g cé%

bénh

ﬁ Vi du vé nhirng trwong ho’p cAim/ han ché/vi pham trén Shopee

Vi khi (bao gom ca sing do choi, vat c6 hinh
dang vii kKhi, tén mo ta lién quan dén vii

khi), sing gdy mé, binh xit hoi cay....

Dong vat va ché pham tir ddong vat (bao gom

dong vat hoang da), ché pham tir nguwoi...

Thuéc tri bénh, thudc theo toa cia bac si




Nhirng treong hop cam/ han ché/vi pham trén Shopee :

Mot s6 san pham bi cAm/ han ché trén Shopee :

1. Hang vi pham ban quyén: Hang nhai, hang gia, ban sao trai phép ciia mot san pham hay hién vat ma cé thé vi pham
quyén tac gia, quyén thwong hiéu, hodc cac quyén sé hitu tri tué khac cia cac bén thir ba.

2. My phim di qua st dung

3. Tién té, tién gid, con dau gia

4. Huy hiéu, huy chwong, dong phuc hay nhitng vat dung lién quan dén Chinh pht, Canh sat, Quan doi.

5. Rwou, do6 uéng cé con

6. Dich vu: Viéc cung cap cac dich vu, dac biét 1a cac dich vu bat hop phap nhw mai dam, bi cAm trén nén tdng ctia Shopee.
7. Nt trang/nguyén liéu vang, da quy

8. TAt ca cac san phiam lién quan dén ban do

9. Chwong trinh/ phan mém may tinh

Chi tiét tit ca danh sach, vui long truy cip : https://shopee.vn/docs/3604
Cach kiém tra nhirng san pham bi khéa cia Shop : https://banhang.shopee.vn/help/posts/146?type=document

ﬁ Vi du vé nhirng trwong ho’p cAim/ han ché/vi pham trén Shopee


https://shopee.vn/docs/3604
https://banhang.shopee.vn/help/posts/146?type=document

Nhirng treong hop cam/ han ché/vi pham trén Shopee :
San pham gia/ nhai :
» Shopee sé tinh sdn phiam 1a hang gid/nhai khi sao chép mot

phan hoac hoan toan chinh x4c 1 thwong hiéu nao dé nham

e Wantel " wed LR

€ ©n thaai 3310 copy 7 Itra ddo. Vidu :

- Hang gid/ hang replica
- Mau khéng dwoc sdn xudt béi cdc thwong hiéu chinh hdng

- Sdn phdm c6 gan tén thwong hiéu (dd ddng ky chitng nhdn)

nhwng khéng dwoc sw dong y va cho phép ctia chu thwong hiéu

szs0n00 - Hang dworc sdn xudt cé nhirng diém twong dong véi hang
chinh hdng
— |
. — =) * Cac san pham ma Shop khéng cung cap dwoc chirng tir hop 1é.

San pham duorc lam gia s dung
thuong hiéu Nokia bi nghiém cém

Vi du vé nhirng trrong hop cam/ han ché/vi pham trén Shopee

San pham gia/nhai



I Nhirng treong hop cam/ han ché/vi pham trén Shopee :

Spam tw khoa :

Dudng da, trang diém, tay trang Tinh chat duong da Innisfree

Green Tea
1200.000 1200.000
T T | eI
Tranh spam tir khoa, =

Nén lam theo dung dinh dang tiéu chuén cho tén sén phdm

i

Spam twr khoéa

Spam twr khoa la viéc str dung nhirng cum tir khoa
khong lién quan trong tiéu dé san pham. Cac san
phidm spam tir khéa sé bi x6a, nham mang lai cho

nguwdi mua trai nghiém tim kiém tich cuec.

Vi du vé nhirng trrong hop cam/ han ché/vi pham trén Shopee



I Nhirng treong hop cam/ han ché/vi pham trén Shopee :
Thay doi ndi dung dé gian 1an danh gia :

 Shop c6 hanh vi thay do6i ndi dung tin dang thanh mét
san pham hoan toan khac (san pham cii da c6 danh gia

cla ngwoi mua).

R Dec i g 92 Giay cao got BT3 giay boc Vi du: Sdn phdm cii la Hop nhac thi c6ng, nha bdn hang
cung hoang dao led ddi g6t kim loai gidy cao got...
L0 B 120,000 w

thay déi ndi dung sdn phdm sang Giay cao got -> Hanh vi

nay dwogc xem la vi pham

Sén phdm A bi thay déi ndi dung

Sén phdm A la dé choi thanh gidy cao got

& Vi du vé nhirng trrong hop cam/ han ché/vi pham trén Shopee

Thay ddi ndi dung dé gian 1an danh gia



I Nhirng treong hop cam/ han ché/vi pham trén Shopee :

Dang san pha?i'm trl‘mg lap: La viéc dang cac san pham giong nhau, thong tin ctia cac
san pham d6 khong c6 sw khac biét ré rét. Vidu :
* St dung nhiéu tai khodn khdc nhau dé ddng tdi mét
. — sdn phdm giéng nhau
. *  Ddng moét sdn phdm giéng nhau nhiéu ldn véi nhiéu
danh muc khac
*  Dbdng bdn nhiéu sdn phdm nhwng khéng cé sw khdc
biét rd rét vé thong tin chi tiét sdn phdm ( hinh dnh,
tén, mo td, gid, phan loqi,...)

=) ¢ tranh ding ban cic san pham trung Lip:

D)

B * DPam bao chi tiét mé ta sdn pham (hinh anh, tiéu dé,
¢110.000

..... gia ca, mo ta, thudc tinh v.v) duwoc phan biét roé rang

< Cac thong tin khac nhau cia san phdm nhw mau sic,
| kich thwéc nén thiét 1ap & phan loai hang ( khong
J, G - J, tach thanh nhiéu san pham).

Vi du vé nhirng trrong hop cam/ han ché/vi pham trén Shopee
Pang san pham trung lap



Nhirng treong hop cam/ han ché/vi pham trén Shopee :

Pang san pham véi gia ao: Thiét 14p gia ao la viéc Ngwoi Ban dé ra mirc gia
qua cao hoac qua thap cho 1 san pham nao doé
. nham thu hat lwot view :

« Cac san pham v&i mic gid qua cao (vd:
100.000.000d) hodc qua thip (Vd: 10004) so véi gia
thi treong sé bi hé théng phat hién va xda.

« DE tranh dang gia do, phu kién di kém khéng dwoc

phép dang riéng biét
[Gia d6c quyén] [Gia ddc quyén] * Hodc treong hop nguwoi ban tiang gia géc cua san
May tinh Acer Swift 3 SF... May tinh Acer Swift 3 SF... pham ngay trwéc mot dot Khuyén mai dé phong dai
416,850,000 oo nl@%a&eee 16,400,000 . (3 miurc gia duwoc giam

=> Néu phat hién, Shopee sé x6a ngay va cé thé bi tang
diém SQT,

Gia géc Gia khuy&n mai ,
 Link chi tiét

é Vi du vé nhirng trrong hop cam/ han ché/vi pham trén Shopee

Pang san pham v&i gia do


https://shopee.vn/events3/code/3956244258/

Nhirng trwrong ho'p cam/ han che/vi pham trén Shopee :
Tin quang cao/ dich vu:
Cac san pham dang 1én véi
« Tinh chit quang cao (quang céo dich vu, tin khuyén mai, tuyén dung...)
« Cac thong tin/hinh dnh kéu goi lién hé/giao dich qua kénh trao d6i thir ba ngoai Shopee (bao gbm cac

dwong dan va thong tin lién hé NCC)

DICH VU VISA HQ chi 5 ngay i&y Cdn mua quan legging nir
"T #2.500.000 £€100.000
ra el 6
(e, ¢
=" Muyé HE rd, Qudn Hodn Kem

. 0 - 184 000
S ‘ ) Cret Npay 7 19 : s Py 5 P - P: L ¥
SEEES ' THieg

" = L
Thich 0 -:mu::noooao G hoges Dam Ba 30 hng 1oaC Arec S08n B 1en Thich € -:n.\sélmooeoo
Quang cao dich vu/ quang cao cho doanh nghiép Tin cdn mua/ tin khuyén mai/ tin tuyén dung

Vi du vé nhirng trrong hop cam/ han ché/vi pham trén Shopee

Tin quang cao/ dich vu



3. Hinh thirc xwr ly va cach
khac phuc



Hinh thirc xwr ly :

Nhirng hanh vi vi pham khi ddang tdi san phdm va hinh thirc xir ly

Loi vi pham

Hinh thirc xwr ly

Xé6a/Kho6a san pham Sao qua ta Phi phat
Hang gia/nhai X X 10 triéu
Hang cAm/Hang han ché ban trén Shopee X X 1 triéu
DPang sdn pham trung lap X X -
Thay d6i ndi dung sdn phim d€ gian 1an danh gia X X -
Thong tin san pham cé diu hiéu gian lan X X -
Hang cin date/ hét date X X -
Chira thong tin lién két website khac X X -
Thong tin khac/ Spam twr khoa X - -
Hinh anh khong phu hop X - -
Thi€u thong tin hoac théng tin khong chinh xac X - -

(*) Lwu y cac loai phi phat ctia Shopee Mall tai : https://shopee.vn/events3/code/3693677910/

ﬁ Hinh thirc xtr ly




Cach khac phuc:
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Nhan vién phu Bd sung chirng
trach nganh hang tw hop 1é
Ra soat lai cac san Xt ly cac san

pham dang ban pham vi pham

messsmm) TUYET POI KHONG PANG BAN SAN PHAM
CAM/HAN CHE

é Cach khac phuc:


https://banhang.shopee.vn/help/posts/93?type=document

Shopee

Cam on ban da tham gia

Néu cé vdn dé cin thdac mac vui long lién hé nhdn vién qudn ly nganh hang hodc
lién hé tong dai Shopee qua hotline 19001221 hodc email



