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| Muc Luc:

Noi dung Trang

1. Xirly don hang: 4-5
- X ly don 1é 6-8
- X ly don dong loat 9-11
- In phiéu giao hang 12-15
- Pong gobi san pham 16 - 17
- Giao hang cho bVVC 18
- Quy trinh khiéu nai tra hang hoan tién 19 - 20
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- C&c hinh thirc van chuyén 29

- Quy trinh xtr ly PH cia Ngudi ban 23 - 24

3. Hé thdng sao qua ta
- Gidi thiéu vé sao qua ta 26
- Sao qua ta dwoc do lwong nhw thé nao? 27 .29

- Cach xem di€m Sao qua ta trén Kénh Ngwoi ban 30 - 32




| Tong thé quy trinh xtr ly don hang

30 phat sau khi ngud! mua

dat hang : 1.5 ngay 1-7 ngay : 1-7 ngay
| 1 1 »
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é T6m tit quy trinh xir ly don hang



1. Xw ly don hang



| Giao dién Kénh Ngwo'i Ban :

ﬁ Shopee - Kénh Nguwiri ban

Chao mirng dén v&i Shopee - KEnh Ngudi ban
Shopee - Kénh Ngwéi ban 1a cong cu quan ly shop, gitp ban dé phan loai san pham, theo déi don

hang, cham soc khach hang va danh gia hoat déng cua shop.
La chd shop, ban vui ldbng doc ki va tuan thd Chinh sach van chuyén Shopee.
35) 28)

e W

San pham Danh muc cia Shop Pon Ban Kénh Marketing Doanh thu

MoT

{c}

Wi Shopee Trung Tam DiF Ligu Thiét lap Shop

é Xac nhan don hang



| Thao tac xwr ly don hang :
1 2

3 4 5
Ki€m tra thong tin Ch?n h}nh Fhu}c In phiéu giao Pong gbi san Giao hang cho
don hang vangay s1ao hang pham bVVvC
hang cho bVVC

é Trang chu >Don Ban

Tatca Ché xac nhan Ché lay hang Pang giao Hoan thanh Pa huy Tra hang/Hoan tién

) Tim don hang Ngay dat hang: 01-05-2019 == | 19-05-2019 ‘ Xuét ‘ ‘ E?
San pham ° Tong Bon hang Tinhtrang  Dém ngwoc Don vi van chuyén v Thao tac
- = ID Bon hang 19051
W Sleeves boc bai cho L&p hoc m... X2 462.100 Ché xac nhan Giao Hang Tiét Kiém
l Thanh todn COD
.-{-;E:-nuu-;mr'.-n -
1 53n pham

é Xac nhan don hang

B1 : Kiém tra thong tin don hang



| Thao tac xwr ly don hang :
1 2

Cach 1 : Xdc nhan don don le

Chon hinh thirc

Kiém tra théng tin

don hang va ngay giao

hang cho PVVC

3 4 5
In phiéu giao Pong goi san Giao hang cho
hang pham bVVvC

ﬁ Trang cha >Bon Ban

1
Tat Chér xac Ché& lay hang Pang giao Hoan D3 huy Tra hang/Hoan
cd nhan (198) (1250) thanh (6) tién
Tim don e Ngay dat hang: 01-05-2019 [ 23-05-2019
San pham Téng Bon hang Tinhtrang  Dém nguoc Bon vi van chuyén
ﬁ Y ID Don hang 1905
=
Sira tAdm chira sira va yén mac... 1 4199.000 Ché |;‘w hang Giao Hang Nhanh
g [100 | DE tranh viéc giao hang ire, vui lang giao
- : = hang/chuan bi hang treoc 25-05-2019
1 s3am pham

Xac nhan don hang

i

B2 : Chon hinh thirc xac nhan don & ngay giao cho PVVC (don 1é)

5 Cnon ngay/in phiéu giao hang loat

Tir méi déncii
| [ =2

Thao tac

Chuan bi hang




| Thao tac xw ly don hang : Cach 1: Xdc nhdn don don 18
1 2 3 4 5

Kiém tra thong tin Ch?n h{nh Fhu'c In phiéu giao Pong gbi san Giao hang cho
don hang vangdy glao hang phim PVVC
hang cho PVVC
Chuan bi hang %

Giao Don Hang

#1905 Bonvivan o, Hang Nhanh

=0

Dia chi lay hang Nguyén Béi
TOI SE TU MANG HANG DON VI VAN CHUYEN DEN — i

Ngay @ 23-05-2019 o

Lwu y

=

TG BUU cUC LAY HANG
Ban c6 thé gi¥i hang tai Giao Hang Nhanh s& dén
bat ki Buru cuc Giao Hang lay hang theo dia chi lay
MNhanh nao thudc cing hang ma ban da xac
Tinh/Thanh phd nhan.

Binh Dwrong

B giao ::l]n!; ngéﬁ],r phai duoc chon ngé:p.r trrérc 15:00. Ban =& khdng the thay i ngay giao
hang, hdy chac chan hang coa ban s& =an sang de chuyen di vao ngay nay.

é Xac nhan don hang

B2 : Chon hinh thirc xac nhan don & ngay giao cho PVVC (don 1é)



| Thao tac xw ly don hang : Cach 1: Xdc nhdn don don 18
1 2

3 4

5

o N Chon hinh thirc
Kiém tra thong tin .

don hang

In phiéu giao Pong goi san

va ngay giao X >
hang cho PVVC hang pham

Giao hang cho
bvvC

Giao Don Hang

Giao Don Hang
#1905

Binh Dwong / Thanh Phd Thi Dau Mot

GHM 305 Ba Mroi Thang Ter - Thi Diu Mt
305 Burdmg 304, Phurdmg Phd Tho, Thanh Phd Thi
Ddu Mét, Binh Durong

TOI SE T MANG HANG PON VI VAN CI_-lU"l"EN PEN fenea
TO1 BU'U CUC LAY HANG
Ban c6 thé giri hang tai Giao Hang Nhanh s& dén Kot o 40 e o e Ty P
bat ki Buu cuc Giao Hang ldy hang theo dia chi lay Thii Ddu Mét, Binh Duong '
Nhanh nao thudc cing hang ma ban da xac 18008328
Tinh/Thanh phd nhan.

VinMart+ 223 Cich Mang Thing 2, BINH DUFONG
223 Cach Mang Thang &, Phuéng Hiép Thanh,

” Thénh Phi Thi Ddu M&t, Binh Dwrong
Tiep theo 18006328
=

é Xac nhan don hang

B2 : Chon hinh thirc xac nhan don & ngay giao cho PVVC (don 1é)

= N B -

VinMart# 200 Thich Guang Birc, BINH DIFONG
300 Thich Quang Ere, phudng Phl Curdng, Thanh
Phé Thi Dau Mét, Binh Dyong

18006328

VinMart+ 17/9 L& Hing Phong, BiNH DUFONG
1748 L& Hing Phong. Khu 8, Phi Haa, Thanh Phd
Thi D&u Mét, Binh Duong

15006325



| Thao tac xw l)” don hs?mg : Cach 2 : Xdc nhdn don hang loat
1 2

3 4 5
Kiém tra thong tin Ch?n h{nh Fhu'c In phiéu giao Pong gbi san Giao hang cho
don hang vangday glao hang phim PVVC
hang cho PVVC

ﬁ Trang chu >Pon Ban

Ché lay hang Plang giao Hoan Pa huy Tra hang/Hoan [E Chon ngayfin phiéu giao hang loat
ca nhan (199) (1245) thanh (6) tién
D3 xiF Iy 174 Sap xép theo ngay thanh toan: | Tirméidénci ™
Ngay dat hang: 01-05-2019 5 T 23-05-2019 Xuét =
3an pham Tong Bon hang Tinh trang ~ Dém nguoc Pon vi van chuyén Thao tac
e - ID Bon hang 1905
[ - [E=—
E | Phéan thom Jo... x1 d155.950 Ché lay hang

Giao Hang Nhanh Chuén bi hing
pe franh viéc giao hang tré, vui 1ong giao
e e

hang/chudn bi hang trirde 31-05-2019
Xac nhan don hang

B2 : Chon hinh thirc xac nhan don & ngay giao cho PVVC (do'n hang loat)



| Thao tac xw l}” don he‘lng : Cach 2 : Xdc nhdn don hang loat
1 2 3 4 5

0 N Chon hinh thirc
Kiém tra thong tin S
va ngay giao

don han \
5 hang cho bVVC
ﬁ Trang chid >Bon Ban >Chon ngay/In phiéu giao hang loat

Giao hang cho
bvvC

Pong gbi san
pham

In phiéu giao
hang

Chon Ngay/In Phiéu Giao Hang Loat

Chon ngay giao hang va in phiéu giao hang cho nhiéu don mai lan

Chon hinh thirc giao hang |

f, Ché& giao hang ‘ & In Phiéu giao hang CHUAN Bl BON HANG LOAT ~

s p Yeucauioilay hang

Loc don: J&T Express Giao Hang Nhanh 124 Viettel Post VNPost Tiét Kiém Giao Hang Tiét Kiém

1-20 clia 196 don hang v T —_—

|

VMNPost Nhanh

NB c6 thé chon hién thi
10/20/50 PH dé xac nhan

ﬁﬁgm ID Bon hang MNgLriri mua Biorn vi van chuyén Trang thdi Bon hang

.
% 19052310579A2GY Giao Hang Nhanh Chuén bi hang trréc 3h chidu ngay 25-05-2019

w—

- _ Chon ngay hang loat : Néu NB c6 nhiéu PH
B  190523105699U3) Giao Hang Nhanh Chuén bi hang trudrc 3 chidu ngdy 25-05-2019 & mudn x&t Iy va chon ngay hang loat

Xac nhan don hang

B2 : Chon hinh thirc xac nhan don & ngay giao cho PVVC (do'n hang loat)



Thao tac xw ly don hang : Cach 2 : Xdc nhan don hang loat

3 4
- N Chon hinh thirc s . fi
Kiém tra thong tin S In phiéu giao Dong goi san Giao hang cho
don hang vangdy glao hang phim PVVC
hang cho PVVC
I CHOM HGAY GIAD HANG LOAT ~
Chiing téi s& sip x&p |8y hang cho 1 don hang Glao HANG LUAT .

Wi léng S&n d&y d0 thdng tin v <sc nhan

Yéu cau tdi Iay hang

MNgay

23-05-2019

{I:l ‘\.Igag,r hen giac hang b glcrl han ki don hang
co thiri gian giso hang ngdn nhat.

Luru w

Binh Dwomng

Xac nhan don hang

i

Tai s& giao 1 don hang

Chaon "™ac nhan” d& tiép tuc hodc "Hiy" 98 trd vé

¥em danh sach Buru cuc Giao Hang Nhanh gan
ban.

B2 : Chon hinh thirc xac nhan don & ngay giao cho PVVC (do'n hang loat)

Fi) GIFi hang tai bru cuc

FLV

]

Click vao dé€ xem danh
sach Buwu cuc cua
PVVC ma NB chon




| In Phiéu giao hang :
1 2

Kiém tra théng tin >> CS(;I;E;r;hg'ic:;rc
don hang hang cho bVVC

é Trang chu >Bon Ban

Tat Chér xac
ca nhéan

Che lay hang
(198)

‘ Tétca 198 ‘ | Chwra xr Iy 24 ‘ Ba xir by 174

San pham

& @

g Nwéc sic miéng ngan nglra m...
&

e

[ ]
1 Sira tam cham séc da thw gian ...
Al

[ |

ey,

2 san phdm

Pang giao
(1252)

Tdng Bon hang

» d288.400

x1

In phiéu giao

hang

thanh (6) tién

3 4 5

Pdng gbi san
pham

Giao hang cho
bvvC

Tra hang/Hoan [E Chon ngayl/in phiéu giao hang loat

Sap xép theo ngay thanh toan: | TiPm&i déneli ™~

Ngay dat hang: 01-05-2019 =5 | 23-05-2019 = ‘ Xuét ‘ ‘ —

Tinh trang = ©&m ngwoc Bon vi van chuyén Thao tac
ID ©orn hang 1905
Ché lay hang Giao Hang Nhanh

Théng tin van chuyén

= In phigu giao

Liy hang vao ngdy 23-05-2019

& Xac nhan don hang

B3 : In phiéu giao hang



| In Phiéu giao hang :
1 2

3 4 5
Kiém tra théng tin Ch?n h}nh ’.ChuJC In phiéu giao Pong gbi san Giao hang cho
don hang vangay glao hang pham bvvC
hang cho bVVC

ﬁ Trang chd >Bon Ban >Chon ngay/In phiéu giao hang loat

Chon Ngay/In Phiéu Giao Hang Loat

7
Chon ngay giao hang va in phiéu giao hang cho nhiéu don mai lan

Chon loai don NB
a muoén in

i, Chd giao hang

-

& In Phiéu giao hang HANH DONG KHAC

Chon loai phigéu dé tai
Loc don:

VNPost Tiét Kiém Giao Hang Tiét Kiém T

| | Pniéu g¥i hang i_r
VMPost Nhanh e |

. . Phiéu xuat han
1 - 20 cda 200 don hang v > ] d '

Phiéu dong goi ——

J&T Express [ Giao Hang Nhanh ; zoo l Viettel Post

) Chirc nang méi! Vui léng cho phép hién thi man hinh
ID Bon hdng MNgLrdri mua Porn vi van chuyen M van don # Pi In

pop-up trén trinh duyét dé tai phiéu giao hang

1905

B In Phiéu giao hang
GlaoHang Nhanh - jck chon tirng don/ nhiéu don Kac nfian va In 1 dc
dé chon hinh thirc in phiéu don

] £ 1905 Giao Hang Nhanh ° le hoac hang loat
p——

Xac nhan don hang

-

an
ham
[ -’\
g
e

B3 : In phiéu giao hang



| In Phiéu giao hang :
1 2 3 4 5

o n . Chon hinh thtc . . P . .
Kiém tra théng tin v ngdy giao In phiéu giao Péng goi san Giao hang cho
don hang hang cho DVVC hang pham pVvVvC
60 shopee | NMIMAMITININ P xudt hing B Shopee
. Tén dang nhap:
D] _D] — ﬂm“"':"l hﬂm_gm Thii gian tai: 03:0% PM 23/05/2018
Phléu glvl’l héng 02 I'J25 M dein hdng: 1905 #  SKUsin Hinh anh san Tén san phim SKUphin  Phinloaihdng 5L M don hing
% A R B T pim  phim o
(BAT BU(-)C) Mouyin Thy 1 1002 & Stz tim chifa sifa va yén mach 1 130¢
n . HE Chi Minh _{.
Phiéu guwi Singazars sar:
2 4 ET: = N N \
hang phai dan Phiéu xuat hang
ngoai goi i s g (Ting 5L s pien: 33T
- 5 t3m chifa sifa vd yin mach
}Clillr}g. o - sL THONG TIN DON HANG
a ma van
L, : Ma don hang 1905
dcrnglUp # SKUsanphim Ténsinphim SKUphinloai Phinloaihdng sL 240 Thdnh
bVVC va NB Sa tam chiia
si'a va ven mach
xac nhan va 1100 1700 5900
N M5t 58 sin phim of thé bi in do dank sSch gud ddi
theo doi tinh i i Mgt e K hrang ot 2. 12009 ] S —
trang don 179000 wwo Nhin vty hing & nhin
héng Cﬁa NB ﬂiﬂiﬂrhﬁg (%7 v gr o Frio fain)
_mlﬂﬂgﬁaﬂ: Ph- n 7 &
~ Chuyin hoin sau 3 Ein phit: iéu dong goi
= Lutu ko t8i da 5 nodv.

Xac nhan don hang

i

B3 : In phiéu giao hang



| In Phiéu giao hang :
1 2 3 4 5

o N Chon hinh thirc e , L.
Kiém tra thong tin v ngay giao In phiéu giao Pong goi san Giao hang cho
don han . han ham bVvVvC
5 hang cho bVVC & p
9 shopee [N
01-06-15 ] ciiyoh i o et R
] 2 Mi don hing: 180111 144109002 H - AN
-}-a------------------------:“-.- -------------------------------------- § - e C pdc ; py
° : Reload Ctrb+R °
-- g Sa.w as”’ s
Sau khi bAm In Print... Ctri+P - B4m chuot phai
Phiéu giao hang, = vao bat ki diém
trang web sé mo& - [ W8 g Wi (g S8 s i 3 77777 : nao trén man
- e ol 75 i [ | N >
ra loai phiéu ma VR B : T hinh va chon In
NB da chon i (hodic Print) dé
' @ maml & in Van don
‘N"y‘.n
Dich sang Tilng Vilt
| Ml A M N I SRR i
Tide e Nk i KN e 1 0 560y ] = Copy Session 10 Cipbosrd
179000 wwo NIdn vide 137 hing &7 ahda @ toaThisCookse
O din giso hieg et ol e B ©port MTML List Options »
- KhBng dBng kilm: :
- Owryien hodn s3u 3 13n phie; : Xem nguln trang
= Lurw kho 15 da 5 modv. . K tra

ﬁ Xac nhan don hang

B3 : In phiéu giao hang



| Dong g0i san pham :

3 5

Kiém tra théng tin Chon hinh thirc In phiéu giao Pong goi san Giao hang cho
don hang vangay giao hang pham bvvC
hang cho bVVC

1 s6 vi du vé loai san pham

Yéu cau goi boc

Hang dé vér, dé mép méo, dé bung nap
hop

(VD: do dién tit, dién thoai, my phdm dung
trong chai lo dé vé, sita bét,...)

- Boc kin s&n phdm bang 2-3 1&p nilon khi (V&i hang my pham, truwdc d6 cin ¢d dinh ndp sdn phdm bang 16p bang keo).
- D€ sdn phdm trong hdp carton va chén x0p day 3-5cm da 6 mit hop dé ddm bao chdng sdc.

- D4an tem "Hang dé v&" bén ngoai hop ciing véi phiéu giri hang.

- Véi san pham gia tri cao, cAn dan thém tem niém phong ctia NB tai cAc m&i ndi ctia hop.

Po6 dién tir 16 dé vér, hodac dé mop méo
(VD: Tivi, man hinh mdy tinh,...)

- Bén ngoai hop ctia nha san xuit, boc x6p day 5cm téi thi€éu 2 mat 1én nhit cda san phdm véi don hang ndi tinh, va da 6 mat
san pham v&i don hang lién tinh.

- Quén nilon khi 2 1&p xung quanh.

- D4n tem "Hang dé v&" bén ngoai hop cung véi phiéu giri hang.

Lwru y: Mot s6 PVVC c6 thé yéu cau NB phai déng hop gb/khung gb bén ngoai dé ddm bao an toan cho hang héa khi van
chuyén.

Hang khong dé vér hay dé mép méo
(VD: qudn do bim td, thuwc phdm khé dong
trong tii,...)

- Boc kin san ph4dm bang 1-2 1&p nilon khi, sau d6 b6 vao tdi nilon thwdng va dung bing keo dan kin géi hang.
- V&i sdn pham thwe phdm kho, NB nén dong 2 16p nilon khi kin toan bd sdn phdm va bé vao hop, tranh t6i da tac dong cia
ngoai vat nhw chudt, con trung.

Po6 dién tir 16'n khong dé vy, khong dé
mop méo
(VD: Tt lanh, mady gidt,...)

- Quin mang co trong (khéng st dung mang co mau,dic biét 1a mau den) xung quanh thung ctia nha san xuét.

- Dan tem thé hién chiéu trén/dwéi cua san pham.

- Khuyén khich: Néu san pham khong cin gitr nguyén seal ctia Nha san xuat, Ngwoi ban nén mé hdp san pham va chén 16t x6p
vao cac khodng trong gitra sdn pham chinh va hép ngoai cing dé tranh t6i da rui ro, hw hai trong qua trinh vin chuyén.

Xac nhan don hang

i

B4 : Pong goi san phiam ( Tham Khao thém tai



https://shopee.vn/legaldoc/shipping

| Dong g0i san pham

Kism trathongtin ), o0 g;f;hgf:gc >>
don hang hang cho bVVC

In phleu giao

Hinh anh minh hoa§

Héa my phéam

1. Bugc ady ndp/oit kin
2. Quan 2 IGp nilon khi
3. Chén x6p

5
Pong goi san Giao hang cho
pham bVVvC

-1y

Pién thoai, dién 1,
déng ho, hang dé vé

1.Qudan 2 I8p nilon khi quonh hdp cla NSX
2.Cheén x8p - gidy bGo day, kin 6 mat tiép
x0c vdi bao bi ngodi cung

";'ja‘
e
v

é Xac nhan don hang

B4 : Pong goi san phiam ( Tham Khao thém tai


https://shopee.vn/legaldoc/shipping

| Glao hang cho DVVC
4

Kiém tra thong tin >> Cillg?lg;r;hg’ic:érc >> In phiéu giao >> Péng gbi san Giao hang cho
\ h N
don hang hane cho DVVC ang pham

TU MANG HANG
RA BUU CUC

IN MA : :
; VAN DON DONG HANG

bvvC
LAY HANG

é Xac nhan don hang

B5 : Giao hang cho bVVC



| Tém tat quy trinh xtr ly khiéu nai (Shopee Mall)

NM khong
khiéu nai

— E— NB nhin tién vao vi Shopee

PVVC giao l“7- ;l-g;;;“i
hang | ———

thanh cong — ghu'a El‘lén
woc hang

| NM Khiéunai |—

o S 3
T | [ S
4 > ' ngay | nhanlai |t 2ngay_ !

Cactrwong b“------>=---| an 14 s - A 2
hop khac " | san phim »| do&san
' tir NM pham

khiéu nai

Link tham khégo |

é Diéu khodn Shopee Mall E
, Chinh sach Tra hang Hoan tien | Shopee lién hé NB qua SDT/Mail dang ky
i Thong tin can biét vé Shopee Mall ! dé yéu cau cung cip thong tinliénquan | |

; Chinh sach Van chuyén Shopee (* tuy tirng trwong hop khiéu nai,NB tham
i Chinh sach Cam/Han ché san pham ) - khado m{lC 1.3)

' Quy dinh v& Dang ban San phadm

ﬁ T6m tit quy trinh xir ly khiéu nai


https://shopee.vn/docs/4758
https://shopee.vn/docs/4758
https://shopee.vn/docs/3111
https://help.shopee.vn/vn/s/topic/0TO6F000000QzJiWAK/shopee-mall
https://shopee.vn/legaldoc/shipping
http://shopee.vn/docs/3604
http://shopee.vn/docs/3809

Tém tat quy trinh xtr ly khiéu nai (Shopee Mall)

— BRI —

Shopeelién |
hé NB dé yéu || 2ngay i
ciu cung cip | ———— -

thong tin
lién quan

NB khong phan

v

Shopee ki€m
tra va thong
bao két qua

qua Mail

Ngwoi ban dang

Tién vao vi NB
Tra hang vé NM

a

v

Ngwoi mua dung

Hoan tién cho NM
Tra hang vé NB
trong 7 ngay lam

v

h6i/phan hoi tré

viéc (ké tir ltic thong
bdo két quad)

NB khiéu nai & cung cip bang chirng
chirng minh két qua khong chinh xac

ﬁ T6m tit quy trinh xir ly khiéu nai




2. Chinh sach van chuyén



| Cac hinh thirc van chuyén chinh tai Shopee

1.1 Ngwoi Ban giao hang cho Pon vi vin chuyén (tai bwu cuc)

Ngwoi Ban (NB) dong goi va giao hang dén Pon vi van chuyén (BDVVC(C)
ma NB d3 thiét 14p trong Kénh Nguw&i Ban va theo moi san phdm ctia NB
(Trang chui -> Thiét Idp Shop -> Cai ddt vdn chuyén Shop)

1.2 Pon vi vin chuyén dén liy hang tai dia chi kho ctiia Ngwoi Ban
Sau khi NB déng goi hoan tat, PVVC sé dén kho ctia NB da thiét 1ap trong
Kénh Ngwoi Ban theo thoi gian ma NB da chon khi Xac nhan don hang
(Trang chu -> Thiét ldp Shop -> Dia chi Shop)

* Hién tai Shopee dang hé tror NB véi 5 PVVC : Viettelpost (VTP), VietNam Post (VNP), Giao
hang nhanh (GHN), Giao hang tiét kiém (GHTK), J&T express

é Cac hinh thirc vin chuyén chinh tai Shopee



I Quy trinh xwr ly do'n hang cua Ngwoi ban :

| 22/05/2019 | 7,':(15h 24/05/2019 : | 25/05/2019 !
L | ! (I 1 !
| : i * 12h trwa
fmm—m = ————e | | -
< ; {_1.5ngay > i Q@
PH moi | Xac nhan don | Giao hang cho bVVC T
§ § a (Lin1) | a (Ldn2) |

------------ i - Piing quy dinh

Yes i Pon hang tré

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
—
1
1
1
1
1
1
1
1

v

Yes > No

v

Pon hang khong
thanh cong

Cac hinh thirc vin chuyén chinh tai Shopee

Quy trinh xir ly don hang cua Ngwoi ban



| Luru y khi xir Iy don hang:

e e 1
I I
1 ? n \ . V4 7 N Y \ -
I 1. Kiém tra kénh nguwoi ban it nhat 2 Ian 1 ngay |
I )
: :
i 2. Xtrly don cii treée don méi sau i
I )
: :
! Sap x&p theo ngay thanh toan: | Trméidéncl ™ -
I )
I I
: :
I 3. Nén lén lich cho bVVC trong vong 24h :
I )
: :
i 4. Chixacnhan lai v&i khach khong dang tin : I
I I
i Lwuy:tylé giao hang thanh cong cua khdch (dwéi 50%) & Don ban 2 Chi tiét PH i
i :
I I
! % Lich Str Mua Hang Cua Ngwéi Mua '
- Vi ngurdi mua cb 17 16 giao hang thanh cong thap, hdy lién hé Bf}n giao thanh ) Dann gia Ngu o !
: xac nhén don hang va&i ho trude khi gl hang. 90% i:ongﬁ; : 5/5 mua :
1 = 3 tong dorn giao & Banh gia 1
I )
I ]

Lwu y Khi xir ly don hang



3. Sao Qua Ta



| Gi¢i thiéu vé Sao Qua Ta:

QAL
'ﬁ- Tir ngay 4/12 /2017, Shopee chinh thirc ra mat Hé Thong Sao Qua Ta:
"

W St dung diém phat
¥z D& danh gia hiéu qua hoat dong ctia Shop
7 Sé& quyét dinh cac mirc hd tro tir Shopee cho tit ci cdc Ngudi ban mot cich cong bing:

- Nhirng Shop c¢é hiéu qud hoat déng tot sé dwoc Shopee hé tro ddy diu cdc quyén loi: mién phi vdn

chuyén, tham gia cdc chwong trinh khuyén mdi..

- Nguwoc lai, nhitng Shop cé hiéu qud hoat ddng chwa tét sé bi gi¢i han mét sé hé tro hodc hoan toan

khong nhdn dwoc hé tro tir Shopee....

ﬁ Gidi thiéu vé Sao Qua Ta




Chi tiéu va cach tinh diém phat

Thi¥ 2 hang tudn, Shopee sé tinh diém phat dé ddnh gid hidu quad hoat déng & thoi gian trwdc do :

Chinh sach

Tiéu chi

Ty 1€ don hang khong thanh cong - NFR

Chi tiéu

. Ty 1€ nay dwoc tinh dwa trén nhirng don
hang bi hlly/tra béi 160i Nguoi ban hodc don
giao cho don vi van chuyén tré hon quy dinh.

Piém phat

Van hanh ~ \ 0 ~ 1
i o . x . Néu trong 30 ngay, tong s6 lwg'ng don :
Ty 1€ giao hang tré - LSR <50 don =— >=10%
>= 50 don === >=50%

NB c6 phan hoi danh gia/chat cia NM véi ngdn |[Néu vi pham tir [an 2 thi diém phat sé dwoc  Lan 1: 2 diém
ngit tho tuc/ phan cam tinh 1 2 diém + Khoa tai khoan Lan 2: 2 diém + khéa TK

Cham s6c KH
NB c6 ty 1é phan hoi chat thap Seller c6 Ty 1é phan ho6i chat <40% 1
Dang ban san pham cam/gia - nhai . Néu dang cac san pham vi pham nhiéu Ian thi
bang san pham trung lap hodc st dung tir khéa diém phat sé& dwoc tinh 1a 2 diém + x6a thong

Piang ban san gay nhieu thong tin 1 cach co y tin san phdm vi pham. 12

phiam vi pham

NB tao san phAm md&i trung véi san phim da bi
Shopee x6a truwdc day

DPing ban san pham v&i gia do

. Xem thém chi tiét tai Trung tim tro giup
nguoi ban.

Gidi thiéu vé Sao Qua Ta

i

Chi tiéu va cach tinh diém phat cta SQT



https://banhang.shopee.vn/help/start

- Diém qua ta cong
T6ng didm phat : don tr(~)ng3théng.
i . - Daumoi quy sé
Khéng dwoc tham gia cac R . . . . dwoc tinh lai tw
chwong trinh khuyén mai ) 28 ngay 28 ngay 28 ngay 28 ngay 28 ngay : dau. (mtc 0)
Kh6ngdu’o’ch6tro’ph| _____________________________________________________________________________________________________________
van chuyén - 28 ngay 28 ngay 28 ngay 28 ngay
An tat ca san pham khoi . . . . e :
ohan s - - 28 ngay 28 ngay 28 ngay 28 ngay .~ M&i hinh thirc phat duy
........................... EtriZSngéy :
An tat ca san pham khéi . . . __ ¢ - NEukhodngco
két qua tim kiém ) ) ) 28 ngay 28 ngay 28 ngay thém diém phat
........... Av thitélkhoén
Khéng dworc tao hodc _ _ _ ) 28 ngay 28 ngay binh thudng tré
chinh stra san pham : lai.
....................................................................................................................................................................................... . Néucothém
Bi khoa tai khoan - - - - - 28 ngay diém thi sé tiép
: tuc bi phat. .
- Néu Shop bi ta chiéu do vi pham ddng ban, Shop sé —
' bi gi¢i han s6 lwong san phdm dang ban trén SO DIEM PHAT TiCH LUY TRONG QUY | SO DIEM PHAT TICH LUY TRONG QUY
. Shopee trong vong 28 ngay tiép theo. (DO VI PHAM DANG BAN) (DO VI PHAM PANG BAN)
- Lwu ¥ : hé thong sé ty dong 4n nhitng sdn pham ‘ 3-5DIEM 200 SAN PHAM
. vrot mirc dang ban thir ty ban twr it t&i nhiéu hoac >= 6 DIEM 50 SAN PHAM

- theo thoi gian chinh stra sdn phadm tir xa dén gan.

é Gidi thiéu vé Sao Qua Ta

Cac mirc phat



| Vi du v& hinh thirc phat :

©

Ppiém
phat

Shop khéng con
bi phat

Tuan )—(@—0GE)—~6)—@

\_Khong dugc tham gia vao_l
chuong trinh khuyén mai

ciia Shopee (trong 28 ngay)

Shop A

Gidi thiéu vé Sao Qua Ta

Shop B
Diém Diém Shop khéng con
phat phat bi phat

9090000

Khéng dugc tham gia vao
- chuong trinh khuyén mai —
cua Shopee (trong 28 ngay)

KhOng dugc tham gia vao chuong trinh
khuyén mai, khéng nhan dugc uu dai mién
phi van chuyén va an tat ca sdn pham cla
Shop khi khach hang dao Ung dung/trang
Shopee (trong 28 ngay)

i

Vi du vé hinh thirc phat



Ngwoi ban co thé xem diém phat & dau ?

Kénh ngwo'i bdn == Thiét Idp Shop

ﬁ Trang chu >Shop cla t6i

SHOP

@ H6 so Shop
@ cai dat van chuyén Shop

© biachi

@ banh gia Shop Quén ly don hang Van chuyén Muerc d6 hailong clia  Cac san pham vi
o Hiéu Qua Hoat Déng (30 ngay) (30 ngay) Nguw&i mua pham
Ngw&i Ban (30 ngay) (30 ngay)

O

@ Hiéu Qua Hoat Pong Ngwoi Ban

© He Thong Sao Qua Ta
Béo c4o cla toi

@ Tai khoan / Thé ngén

. i Ti 1€ don khong thanh i Thé¥i gian chuan bi i Danh gia Shop i Cac san pham cam
hang cong hang e I,
L ) o . @ Tilé phan hoi i Bang ban hang
il Ti & huy don hang i Til& giao hang tre Dénh gia Shop ciia ban glafnhal_

- i Ti & tra hang/hoan hién dang thap hon 23% i San pham tring 13
CAI DAT tidn . 50 vGi danh gid qui , p_ g, *

) chuan ciia Shopee i Cac vi pham khac

@ Thiét lap Shop & Thoi gian phan hi

@ cai dat rieng tu
é Gidi thiéu vé Sao Qua Ta

Cach xem diém phat



Ngwoi ban co thé xem diém phat & dau ?
Kénh ngwo'i bdn == Thiét Idp Shop

[~ Quan ly don hang

Shop coa tHi Chi tiéu Tuén trudc Thang trudec
Ti & dorn kKhidng thanh cdng 015 26 e = 5% 0. 1726 0.17%
Ti 1& hdy dorn hang 0.1 % e = 3% 0. 11% 0.09%
Ti & tra hang/hoan tien 0.05 %% e = 2% 0.05% 0.08%

* i v Shop cé it hon 50 don mdi thang, chi tidu 1 18 don khéng thanh cong la < 10%.

L Wén chuyén

Shop coa tHi Chi tiéu Tuén trudc Thang trudec
Théri gian chuan bi hang Trong_ 1 ngay = 1.5 ngay Trong 1 ngay Trong 1 ngay
[
Ti 1& giao hang tré 0.05 26 o = 5% 0.06%6 0.27%

* Pi wv&ri Shop cé it hon 50 don mdi thang, chi tidu i I1& giao hang tré 1a <10%

Gidi thiéu vé Sao Qua Ta

Cach xem diém phat



| Ngwoi ban co thé xem diém phat & dau ?

rang chu >Shop caa t6i

SHOP
® 1 so shop Hé Théng Sao Qua Ta

o . Hé Théng Sac Qua Ta sir dung diém phat d& danh gid hidéu qua hoat déng cia Shop. Hé théng nay s& quyét dinh cac mirc hé tro
@ Cai dat van chuyén Shop tir Shopee cho tat ca cac Nguwdi ban mét cach cing bang. Shop s€ bi tinh diém phat néu co cac chi s6 hoat ding khong dat chi

tiéu clia Shopee déra.
© oia cni
@ Dann gia Shop

@ Hiéu Qua Hoat Ddng

Nguw&i Ban -
° Hé Thong Sao Qua Ta TOt
@ Bao cao cla toi Shop ban dang c6 hiéu qua van hanh t6t. Quan Ii sat sao chi s6
hoat déng hon @& Nguwdi mua co trdi nghiém mua sam tuyét v
. . P i 1 i
O ;r:_al khoan / Thé ngdn tai Shopee nhél I: Piém phat
ang ~ =
w Hiéu qua quy nay |~ 1 ThO4 PBén 30 ThO6
CAI BAT

. O Tét © Kém © BdéobBdngbd
© Tniétiap shop

15
@ caiaatrieng tw i
@ caiaat cnat
) caidat théng bao 6

TAI KHOAN 0o o o o o o o O

é Gidi thiéu veé Sao Qua Ta

Cach xem diém phat



Gidi thiéu vé Sao Qua Ta
Lwuy



Shopee

Cam on ban da tham gia

Néu cé vdn dé cin thdac mac vui long lién hé nhdn vién qudn ly nganh hang hodc
lién hé tong dai Shopee qua hotline 19001221 hodc email



